Sharp Health Plan Contact List

Janet Hoy

Business Development Officer
(619) 228-2433
janethoy@sharp.com

Sally Van Bemmelen

Administrative Assistant to Janet Hoy
(619) 228-2434
sally.vanbemmelen@sharp.com

Large Group (51 or more employees) Small Group (2 to 50 employees)

Judy Schaller Yesenia Ledezma

Large Group Account Executive Small Group Supervisor

(619) 228-2428 (619) 228-2431
judy.schaller@sharp.com yesenia.ledezma@sharp.com
Libby Sustachek Chrissy Cabral

Large Group Account Manager Small Group Account Executive
(619) 228-2435 (619) 228-2425
elizabeth.sustachek@sharp.com christine.cabral@sharp.com
Kimberly Corona Jewell Johnson

Sales Associate Small Group Account Manager
(619) 228-2426 (619) 228-2427
kimbetly.corona@sharp.com jewell.johnson@sharp.com

Ley Petere
Administrative Assistant
(619) 228-2429
ley.petere@sharp.com
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Billing Representatives

Responsible for premium billing and account reconciliation. Questions or
problems with an enrollment change that is affecting the premium bill
should be addressed by your assigned Account Management Representative.

Gina Koesterer, Commercial groups A to L
(619) 228-2409
regina.koesterer(@sharp.com

Maria Maravilla, Commercial groups M to Z
(619) 228-2392
maria.maravilla@sharp.com

Jennifer Staples, Commission inquiries only
(619) 228-2404

jennifer.staples@sharp.com

Customer Care Unit/Enrollment

Customer Care professionals dedicated to providing timely answers
and information regarding access to care, claims issues, HIPAA,
Cal-COBRA and COBRA inquiries, benefir questions, facility

locations and many other service-related issues.

Tel:  (619) 228-2300 or 1-800-359-2002
Fax: (619) 228-2399

Sending Documents

= Please include ID or group number on all correspondence
* Documents may be mailed or faxed

= If faxing, please do not mail originals

= Payments are mailed to a bank drop box

= Please do not include documents with payments

Mail correspondence to
Sharp Health Plan

Attn: Enrollment Department
4305 University Ave., Ste. 200
San Diego, CA 92105

Mail payments to

Sharp Health Plan

FILE 57248

Los Angeles, CA 90074-7248
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